Changes to the Hackney Children and Families Clinical Service

As of 1 September 2024, our existing CFS Clinical offer has changed. This is to create
capacity within the CFS Clinical Team to undertake joint work with Children's and Families
Social Care practitioners. Our aims are to:

e reach more children and families than we can through consultation, joint work, and
brief interventions where required rather than continuing individual allocations to
clinicians and weekly therapy.

e create change within families to ensure that children become looked after only as a
last resort

e support children to return home from care where it is safe to do so

e maximise stability for our looked-after children within their care arrangements

The Children's and Families Social Care and Clinical Team is part of the CAMHS Alliance.
The CAMHS Alliance offers a wide range of services to support children and young people’s
mental health and wellbeing. The CAMHSs Alliance directory can be accessed here

What to do if you’re worried a child may have a mental health need

Your first step is to have a conversation with the young person's parent or carer about your
concerns and to seek their consent to refer them to support services and to contact and
liaise with other services.

Consent from parents or carers must be given before seeking advice or making any referral
to a mental health provision, unless under specific circumstances (e.g. young person with
Gillick competence).

If you have acute concerns for the mental health of a young person you should contact
Hackney Mental Health Crisis Service and/or emergency services.

When a child is open to Children's and Families Social Care you should also contact and
liaise with their allocated practitioner. The practitioner can consider the routes to clinical
support and options through a clinical consultation with our service.

If the young person is not open to Children’s Social Care you should use the CAMHS Single
Point of Access (SPA). SPA can offer advice on 0207014 7079 between 9:30am to 3:00pm.
A consultation can also be booked through the SPA Single Point of Access Referral Form

A crisis line is also available if you need urgent advice in City and Hackney, available at:

e Call 111 (+Option 2)
e Call 0800 073 0006

Children supported through Child in Need/ Child Protection Plans


https://search3.openobjects.com/mediamanager/hackney/fsd/files/camhs-directory-updated-2023.pdf
https://cityandhackneycamhs.org.uk/wp-content/uploads/2024/05/CAMHSSPA-Referral-form_Update-16.4.24-1.docx

The CFS Clinical Hub no longer offers individual direct therapy interventions to children and
families who are subject to Child In Need and Child Protection Plans. Our CAMHS Alliance
partners will now lead on the work with this cohort of young people and families.

For those young people and families who have a Children and Families Social Care
practitioner (this includes young people subject to Child In Need and Child Protection Plans)
our team will offer:

e Consultations with practitioners to consider their work and mental health support
options.

e Up to six joint visits alongside practitioners to support practice.

e Family Therapy within Family Therapy Clinics.

Looked After Children and Care Leavers

Our Clinical Service will continue to offer a full range of clinical options to Hackney Children
and Families services Looked After Children and Care Leavers services and young people
and adults connected to those services. This offer will include support and training for foster
carers.

What does this mean for schools and other multi-agency professionals?

There should be no change as schools and professionals have not been able to directly
access our services. Children and families connected to these services will continue to
access the services noted above via their Children and Families Social Care practitioners.

If SPA is contacted about a young person and they are a Child who is a Looked after Child,
SPA will redirect the request for a service to Hackney Children and Families Clinical Service.
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FAQs

A child is on a Child Protection plan and has been working with the Clinical Team until
now. Has this case now been transferred to another CAMHS service/will they now be
transferred?

No - our priority is to ensure consistency of therapeutic relationships and so we are
continuing to support children who were already open to the service or who were on a
waiting list for the service.

We want to make a referral to SPA for a child on a Child in Need or Child Protection
Plan. Should this be done jointly with the social worker?

Yes - contact the social worker.

Will a young person on a Child in Need or Child Protection Plan be able to access
mental health services?

Yes - via SPA.

We have an 18 year old care leaver at our school/college who requires a mental health
intervention. Should we refer to the SPA?

No - contact the person's Social Worker or Personal Assistant.



